Allied Telesis offers the experience of our Professional Services Team
to design, implement and assess customer network
environments, as they expand their operations into the APAC region.
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Allied Telesis

Allied Telesis K.K

2nd TOC Bodg., 7-21-11,
Nishi-Gotanda, Shinagawa-ku,
Tokyo 141-0031

Tel: +81 3 5437 6079

Allied Telesis Korea Co., Ltd
907, KGIT Sangam Center,
Sangam-Dong, Mapo-Gu,
Seoul, 121-913

Tel: +82 27347454

Allied Telesis (China) Ltd.

Room 1503, Time son Tower,

No Yi 12 of Chaoyangmen North Street,
Chaoyang District, Beijing 100020

Tel: +86 10 8525 2299

Allied Telesis

Sales & Marketing (Hong Kong) Ltd.

Unit 08, 19/F., Elite Centre, 22 Hung To Road,
Kwun Tong, Kowloon, Hong Kong

Tel: +85 2 2263 6566

Allied Telesis (Thailand) Co., Ltd.

No. 1, Q House Lumpini Building,

18th Floor, Unit No. 1804, South Sathorn Road,
Thungmahamek, Sathorn, Bangkok, 10120
Tel: +66 2 677 7473

Allied Telesis Malaysia Sdn Bhd

Unit 1104, Level 11, Uptown 1,

No.1, Jalan S521/58, Damansara Uptown,
47400 Petaling Jaya

Tel: +603 7725 6688

Allied Telesis Asia Pacific Pte. Ltd.
11 Tai Seng Link, Singapore, 534182
Tel: +65 6383 3832

Allied Telesis India Private Limited
#211, Raheja Arcade,

1/1 Kormangala Industrial Layout,
Bangalore - 560095

Tel: +91 80 4148 0425

Allied Telesis Philippines Inc.

Office Suite 22 7th FIr Ascott Makati,
Glorietta 4, Makati City

Tel: +63 2 729 8888

Allied Telesis International (Aust.) Pty Ltd
26 Queensberry Street,

Carlton, VIC, 3053

Tel: +61 390402170

Allied Telesis New Zealand Limited
29 Kings Crescent, PO Box 30601,
Lower Hutt, Wellington, 5040

Tel: +64 4 566 4438
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For Japanese companies expanding their operations into the APAC region
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Allied Telesis offers the
experience of our Professional
Services Team, to design, implement and
assess our customers’ network environments.
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Support
Service

Allied Telesis Net.Cover support progranis

provide a range of options to enhance the
support offered by the standard warranty.
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Net.Cover services are designed to support
maximum uptime and ease troubleshooting
of vital network hardware and
software issues.

Allied Telesis Net.Cover Support Programs provide a range of
options to enhance the support offered by standard warranty.
All our programs include essential support features designed
to complement your in-house resources and protect against
unforeseen maintenance costs.

For customers wishing to cover entire installations, Allied
Telesis is able to provide bespoke support contracts, allowing
you to choose the exact service and support options your
business requires — protecting your investment under one
tailor-made service level agreement.

Net.Cover Delivery Service

The Net.Cover Delivery Service ensures a replacement device is delivered within a
specified time period, decreasing downtime and increasing application availability.

Opening hours for any

ETA
(Estimated time of arrival) 1 problem enquiries %2

Net.Cover

. Next business d Weekday 9:00-17:00
Delivery Standard ext business day eexaay

. Weekday 9:00-17:00
Net.Cover Delivery 4 4 hours v

24 hours 365 days

%1 ETA is approximate and delivery time may vary as a result of circumstances
outside our control.

%2 Delivery 4 service is available weekdays from 9:00 to 17:00 or 24 hours 365
days. Please contact your local sales office for service availability.
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Net.Cover

Delivery Standard BEXE FH9:00~17:00

FH9:00~17:00
Net.Cover Delivery 4 AR
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The Net.Cover On-site Service ensures an Allied Telesis Engineer will arrive with
the replacement device within a specified time period, decreasing downtime and
increasing application availability.

ETA Opening hours for any
(Estimated time of arrival) ¥ 1 problem enquiries 2

Net.Cover

i Next business d Weekday 9:00-17:00
on_Slte Standard ext business ay ‘eel ay

. Weekday 9:00-17:00
Net.Cover On-site 4 4 hours Y

24 hours 365 days

%1 ETA is approximate and delivery time may vary as a result of circumstances
outside our control.

%2 Onsite 4 service is available weekdays from 9:00 to 17:00 or 24 hours 365 days.
Please contact your local sales office for service availability.

Net.Cover On-site Service

*Support agreements available in 1, 3 or 5 year periods.

*Please contact your nearest Allied Telesis office with enquiries regarding the areas and

products covered by our maintenance service.
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Professional
Service

Allied Telesis offers the experience of our

Professional Services Team, to design, implement
and assess our customer’s network environment.
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Net.Professional Services offer a flexible suite of options
for network design, configuration, interoperability
testing, implementation and management, as well as
on-going network training and maintenance.

Allied Telesis Professional Services help to maximize your network
investment, accelerate time to value, and achieve higher levels of
customer satisfaction, providing a firm foundation for the future.

We will support you in building operational excellence, maintaining
required levels of performance, reliability and availability. We will
ensure scalability for future business requirements, reduce operating
costs, and eliminate your exposure to IT risks.

Please feel free to contact us.

Configuration Service

Allied Telesis consultants design a proven solution tailored to your specific
requirements. They will create a configuration based on your requirements and set
the configuration to devices, then send the devices to customers.

I Benefit

Allied Telesis consultants will gather the essential information required to understand
your current and future requirements. They will align the new network design with
your business and technical goals, and remove the risk of costly network redesigns
and missed deadlines.

Implementation Service

Entrusting your network implementation to our Professional Services team ensures
a rapid, confident start for your high performance, high-value network. This service
includes network design, configuration, testing and onsite installation.

I Benefit

Allied Telesis Network Implementation Service includes the validation of complex
design principles, features and functionalities, at an early stage. This reduces
deployment risks and operational issues, and results in a more efficient network
operation.

Assessment Service

Allied Telesis provides performance and capacity assessment to optimize current
infrastructure and improve performance. We also provide wireless site survey to
suggest ideal quantity and location of wireless access points.

I Benefit

Allied Telesis consultants will advise and help you manage appropriate infrastructure
investment. Most effective quantitiy and location of wireless access points will be
advised before installation.
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